
If you’re selling online, it’s vital 
that you can identify individual 

dwellings and businesses 
within multiple occupancy 

buildings that share  
a front door.

PAF®  

Multiple Residence 

Many properties are subdivided 
into flats that share a  

single letterbox.

LETTERS

Flat 1, 1 Grove House 

Flat 2, 1 Grove House  

Flat 3, The Apartments 

Flat 4, The Apartments 

Flat 5, The Apartments 

Flat 6, The Apartments 

Flat 7, The Apartments 

Find address

Multiple Residence reduces 
the chances of mail being lost, 
so less time is spent managing 

complaints.

Multiple Residence helps 
identify customers that are 
buying goods and services 

online, and enables letters and 
parcels to be delivered correctly.

MISSING

A
B

More mail gets to the right 
household first time with 

Multiple Residence, keeping 
customers happy.

Over 2000 records 
are added to Multiple 

Residence each month.

Multiple Residence 
holds more than 
750,000 records

w. www.poweredbypaf.com   
e. address.management@

royalmail.com    
t. 0845 606 6854

To help identify 
the individual 
households 

and businesses 
behind every 

shared  
front door,  
contact us:

Multiple Residence 
is easy to integrate 
into your existing 

systems.

1

2

3


