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AMU process for investigating suspected mislicensing

You suspect another SP of mislicensing

Send an email to 

address.management@

royalmail.com

Case passed to AMU 

Compliance Team. 

Investigation begins

External Auditor 

involved for complex 

investigations

Email summary 

provided by the AMU 

Compliance Team 

You will be sent 

an email 

acknowledgement

Contact your Account 

Manager or call: 

* 0345 606 6854 opt.3

Contact SP suspected 

of mislicensing

Licence Compliance Team complete their 

investigation. If mislicensing is identified, 

discuss findings, action and training needs

Assess 

royalties.       

Look at website 

Legal advice

All information will 

be treated 

confidentially.

Investigation completed. 

No specific details of 

findings or action

Details are logged in our Oracle database

*Calls cost 5p per minute plus 

your telephone company’s 

network access charge


